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The purpose of this dorm policy document is to establish clear guidelines and expectations for the use of
the dormitory facilities at Fred Lawrence Whipple Observatory (FLWQO). As an essential resource for
researchers, students, and visiting scholars, the dormitory serves as a welcoming environment that
fosters collaboration and scientific inquiry in astrophysics and related disciplines. This policy is intended
to balance the needs of the science community with the observatory's financial health, ensuring that
high-quality facilities and services can continue to be offered to all visitors.

Eligibility: Dormitory use at FLWO is intended for researchers, students, and visiting scholars affiliated
with the CfA or the MMT, or sponsored by an affiliate of either organisation. Dorm stays for visitors not
affiliated with CfA or MMT or not sponsored by an affiliate of CfA or MMT require approval from both
the FLWO site director and the SAO Director’s Office.

Making a reservation: Use this form at least 2 weeks before the start of your stay. A separate form
must be completed for each requested room. Reservations cannot be made or accepted via direct email
requests. The room reservation system will collect the following information: name, contact info (mobile
and email), dorm preference, institutional affiliation, check-in date, and check-out date. The dorm user
must review and sign the dorm resident agreement and safety policy during the reservation process. The
dorm user must also review and sign the vehicle policy during the reservation process if they intend to
use an FLWO vehicle while on-site.

Review and Approval: Reservations for first-time guests must be approved by the FLWO site director and
the FLWO administrator. Reservations for returning guests can be approved directly by the FLWO
administrator at the time of booking.



Payment Structure: The cost of staying in either of the FLWO dorm facilities aligns with the current
Government Lodging Rate for Santa Cruz County, which for 2025-2026 is $110/night. All visitors who are
not SAO employees and are on official FLWO business must pay for their dormitory stay. Dorm fees can

only be waived with direct approval from the SAO Director’s Office; any such requests must be submitted
in writing for review as early as possible, but no later than one week before the reservation. The
per-night fee includes the room, linens, housekeeping services, access to common areas, and coffee/tea.
Additional food and transportation to and from the facility are the visitor's responsibility. A $25 deposit
is required at the time of booking, with the remaining balance due 24 hours before check-in. Payments
should be made directly through the dorm reservation system. Cancellations must be made 48 hours
before check-in to receive a refund of the deposit.

Transportation: Each visitor should decide whether to drive a rental car to the dorms based on weather
and road conditions, compliance with the vehicle policy, and confidence in driving on a narrow, unpaved,
winding mountain road. To check road conditions, call 520-879-4422 and listen to the recorded
message. The message is updated only when road conditions change.

NOTE THAT INCLEMENT WEATHER (WINTER SNOW OR SUMMER MONSOON RAIN) MAY MAKE DRIVING
TREACHEROUS ON THE MT. HOPKINS ROAD, so you may need to use a 4-wheel drive vehicle from the
FLWO fleet, which is included with your dorm room fee. Visitors must review and sign the vehicle policy
either as part of their reservation or before their visit if they intend to use an FLWO vehicle. FLWO
vehicles are permitted only between Basecamp and the dorms and cannot be driven off-site.

Non-drivers: If you do not have a valid driver's license or you are not confident about driving on a
narrow mountain road, you should arrange in advance with your project, FLWO, or MMT staff for
transportation round-trip between the Administrative complex and one of the dorms.

Dorm Use Rules and Guidelines: All visitors staying at the FLWO dormitories must comply with the
dormitory rules during their stay. Payment is due in full 24 hours before check-in and must be made
through the reservation system.

Food: The Observatory has no food service, so you must buy groceries on your way to the Administrative
Complex in the Sahuarita/Green Valley area. The Observatory maintains fully equipped kitchens stocked
with staples, including coffee, flour, and condiments. Outdoor grills are available. Kitchen users are
responsible for timely dishwashing and kitchen clean-up.

Personal Supplies: Bring warm clothes and winter shoes/boots, as snowfall is common in southern
Arizona during winter, especially above 4000 ft. You should have lip balm, water bottles, and lotion along
on your trip, as it is very dry on the mountain. First-aid kits are available in all buildings, but the
Observatory does not supply over-the-counter medications (e.g., antihistamines, antacids, and aspirin).

Reporting and Record-Keeping: To ensure accuracy, all dorm reservations and payments must be made
through the dorm reservation system. Standing reservations without a deposit, or reservations made



through direct contact with an FLWO staff member, are not permitted. The dorm payments will be
reconciled monthly against the SAO accounts by the FLWO site administrator with support from the SAO

financial management staff. Monthly reports on dorm revenue and expenses will be provided to the
FLWO site director.

Questions or Comments: Please contact dorms@cfa.harvard.edu, the Whipple Director, Gabrelle
Saurage, at gabrelle.saurage@cfa.harvard.edu or cell: 520-780-9873 (cell), or Site Admin, Maria

Lopez-Becerra, at maria.lopez-becerra@cfa.harvard.edu or 520-879-4422 (office), if you have any
questions.




